DEALER COMMUNICATION:
: October — December
gl (8 2026 Promotions

Effective Dates: 10/01/2026 — 12/28/2026




New Promotions

October - December Promotions

Oct. — Dec. Promos Start 10/01/2026 & End 12/28/2026

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PROVEN RESULTS.



JV330-130 - Special Buy

Machine

-

JV330-130

JV330-130

JV330-130

JV330-130

JV330-130

JV330-130

N OO a A WO DN

JV330-130

All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

Serial Number
EQ1BB005
EQ1BB010
EQ28B170
EQ29B214
EQ29B217
EQ2BB233

EQ29B201

MSRP
$18,720
$18,720
$18,720
$18,720
$18,720
$18,720

$18,720

Promo Price
$8,000
$8,000
$8,000
$8,000
$8,000
$8,000
$8,000

Special

Dealer Price
$6,000

$6,000
$6,000
$6,000
$6,000
$6,000
$6,000

SPIFF
$300
$300
$300
$300
$300
$300
$300

recnnoogy PICT

While Supplies Last — Only
the listed Serial Numbers qualify
for the Special Buy pricing.

All prices are USD

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026

INNOVATIVE SYSTEMS,

PWE ARE WIDE FORMAT Rl




CJV330-130 - Special Buy

. . . Mimaki Cloud PICT
i S I Numb MSRP S IB Dealer P SPIFF
Machine erial Number pecial Buy ealer Price Technology

1 CJV330-130 ER28B107 $19,240 $9,000 $6,750 $300

2 CJV330-130 ER28B109 $19,240 $9,000 $6,750 $300

3 CJV330-130 ER28B110 $19,240 $9,000 $6,750 $300

4 CJV330-130 ER28B133 $19,240 $9,000 $6,750 $300

5 CJV330-130 ER28B140 $19,240 $9,000 $6,750 $300

6 CJV330-130 ER28B137 $19,240 $9,000 $6,750 $300

7 CJV330-130 ER2BB199 $19,240 $9,000 $6,750 $300 While Supplies Last — Only

8 CJV330-130 ER2BB200  $19,240  $9,000 $6,750 $300 the listed Serial Numbers qualify

for the Special Buy pricing.
9 CJV330-130 ER2BB192 $19,240 $9,000 $6,750 $300 i
All prices are USD

10 CJV330-130 ER2BB191 $19,240 $9,000 $6,750 $300
11 CJV330-130 ER2BB193 $19,240 $9,000 $6,750 $300
12 CJV330-130 ER2BB196 $19,240 $9,000 $6,750 $300
13 CJV330-130 ER2BB194 $19,240 $9,000 $6,750 $300
14 CJV330-130 ER2BB195 $19,240 $9,000 $6,750 $300
15 CJV330-130 ER2BB198 $19,240 $9,000 $6,750 $300

All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

Mimakr’

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT




LAR-63 Laminator —- Bundle Promotion

Purchase a Qualifying Mimaki

Printer and Recelve a

La-meccanica LAR-63 Laminator

for just $2,000 More
A Savings of $5,845

3 -

All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

Machine MSRP  Bundle Price SPIFF
LAR-63 $7,845 $2,000 N/A
Machine MSRP w',’:"'\‘;!a SPIFF
JV200-160  $11,435  $13,435 $500
JV200-130  $10,395  $12,395 $500
CJV200-160  $13,723  $15,723 $500
CJV200-130  $12,579  $14,579 $500
CJV200-75  $10,291  $12,291 N/A
UCJV300-160  $24,019  $26,019 N/A
UCJV300-75  $21,616  $23,616 N/A
UCJV330-160 $25,995  $27,995 N/A
UCJV330-130  $23,795  $25,795 N/A
UJV200-160  $17,675  $19,675 $500
UJV330H-160 $41,381  $43,381 N/A

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026

INNOVATIVE SYSTEMS,

PWE ARE WIDE FORMAT

All prices are USD

Mimakr’




UCJV330 Series - New MSRP
“Tecnnoogy P ICT

v lvss3o0-180
UuCIvS30-120

Machine Old MSRP New MSRP
UCJV330-160 $32,995 $25,995
UCJV330-130 $30,795 $23,795

All prices are USD

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RuSid




JV200 Series
“Tecnnoogy P ICT

2 0 0 series

JV200-160/130

PAIMCIKI

Machine MSRP SPIFF
JV200-160 $11,435 $500
JV200-130 $10,395 $500
Available Options
Item Number Name Notes All prices are USD

OPT-J0364 |MBIS3 Bulk Ink System [SS21 2L or SS22 1L

OPT-J0502 |MBIS Bracket Required with OPT-J0364

OPT-J0422 |NCU Option

OPT-J0502 |Level Foot Option Supports Media up to 99.2 Lbs.

OPT-J0578 |160 Open / Close Cover

OPT-J0579 [130 Open / Close Cover

All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RluSiuy




CJV200 Series

"recmoiogy P ICT ™
P

200 series

CJV200-160/130

Machine MSRP SPIFF
CJV200-160 $13,723 $500
CJV200-130 $12,579 $500

Available Options

Item Number Name Notes All prices are USD
OPT-J0364 |MBIS3 Bulk Ink System |SS21 2L or SS22 1L
OPT-J0502 |MBIS Bracket Required with OPT-J0364
OPT-J0422 |NCU Option
OPT-J0502 |Level Foot Option Supports Media up to0 99.2 Lbs.

OPT-J0578 |160 Open / Close Cover
OPT-J0579 |130 Open / Close Cover
OPT-J0580 |75 Open / Close Cover

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RluSiuy




UJV200-160
recnoosy P1CT ™

2 0 0 series

UJV200-160

Machine MSRP SPIFF
UJV200-160 $17,675 $500

Unze-te0 jil

All prices are USD

Available Options

Item Number Name Notes
OPT-J0457 |lonizer Option 160
OPT-01038 |UJV200 lonizer Connection Kit |Required for OPT-J0457
OPT-J0422 |NCU Option
OPT-J0502 |Level Foot Option Supports Media up to 99.2 Lbs.

All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RluSiuy



UJV300DTF-75 - New MSRP

m
PINNCI.E
[ 5

) 2

recnnoogy PICT

UWVFO00TF75

UJV300DTF-75

UJV300DTF-75 $29,995 $19,995 $500

All prices are USD

Available Options

OPT-J0465 |lonizer Option 75
OPT-01029 |[End Face Guide

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PROVEN RESULTS. Mimakr’




JFX200-1213 EX - New MSRP

20
AL L9 8YH Uv/Latex Flatbed

recnnoogy PICT

JFX200-1213EX

JFX200-1213 EX $59,995 $49,995 $500

All prices are USD
JFX200-1213EX + lonizer

+ JFX200-1213 EX - Printer

Available Options

*  OPT-J0569 - lonizer Option

OPT-J0513 [Lift-up Block Option For media from 2-4in Thick
OPT-J0499 {4 colors + 4 White ink OPT

OPT-J0216 |3ph 200v Vacuum 3-phase : 200-240V, 30A, 3.4kW
OPT-J0232 |3ph 400v Vacuum 3-phase : 380-480V, 20A, 3.4kW

OPT-J0348

JFX200 OPT Vacuum Conn. Kit

Required for OPT-J0216 / J0232

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026

INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [R&WEIS




JFX600-2513 - New MSRP
umacous SICT™

i T JFX600-2513

JFX600-2513 $207,900 $185,000

JFX600-2513-Withlonizer-111 All prices are USD
« JFX600-2513 - Printer

*  OPT-J0527 - lonizer Option

«  MO026706 - Installation Kit JFX

« MO026908 - Maintenance Kit JFX

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RadliSL




JFX600-2531 - New MSRP

recnnoogy PICT

JFX600-2531

JFX600-2531 $269,495 $200,000

JFX600-2531-Withlonizer-111

« JFX600-2531 - Printer

«  OPT-J0527 - lonizer Option

« MO026706 - Installation Kit JFX

« MO026908 - Maintenance Kit JFX

All prices are USD
All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RuSid




CFX-2513 - Vacuum & Tool Bundle

C F X Series

recnnoogy PICT

CFX-2513

with Vacuum & Tools *102:486 $20,000 589,468

All prices are USD

CFX Vacuum & Tools - Item Number CFX-2513 + ST
OPT-C0280 Vacuum 1
OPT-C0250 Tangential Unit Low Pressure - TUT-15 1
OPT-C0252 Camera Unit 1
OPT-C0256 Flat Blade Tool- FBT 1

SPB-0043 Tangential High Speed Steel Blade 30° (200pcs) 1
EngView Packaging Software — 1 Year Subscription 1

Does Not Include Installation

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RuSLdl




EngView Bundle

EngView Designer Standard with CAM
One-year Subscription - $2,300 Retail

* Includes:
* One-year Subscription with CFX purchase
« Library of packaging designs & displays
« 2,500+ Parametric resizable designs
« 3D Presenter / Adobe plug-in
» Drafting (conventional and smart)
« Sheet layout & display nesting
* Cost Estimator
« CAM - Create optimized CFX output
* Bypass FineCut
* One hour of training / on boarding
« Customers can purchase more training directly
from EngView if needed @ $100/hr.

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PROVEN RESULTS.



TXF150-75 - New MSRP

Adimana TXF150-75

TR 22y 38y y Qi

All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

ot PICT

32” Single Head DTF Printer for
Under $9k

T AN _TC
FAT 19V /7 J

Machine Old MSRP New MSRP
TxF150-75 $11,995 $8,495

All prices are USD

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PROVEN RESULTS. Mmakr’




TxF300-1600 - Special Buy
“reenoogy P ICT ™Y
64” Dual Head DTF Printer

T 29NN _A4LNN
FAT UV TOVV

Instant Promo
Rebate Price

TxF300-1600 $14,995 $5,000 $9,995

All prices are USD

Machine New MSRP

With a conventional 8-cartridge system,

B Even with long-length output, when outputting long jobs that require heavy
continuous operation for 8-9 hours is white coverage, the white ink may need to -
possible (apprI:)ximater twice as long as be replaced in 4 to 5 hours. Bundled With
R A 4-Cartridge Bulk Ink OPT-JO572
$2,070 MSRP Value

B Can be operated without stopping the
machine, even during overnight long-
length output.

TxF300-1600-111
+ TxF300-1600 - Printer
OPT-J0572 «  OPT-J0572 - Additional 4 Cartridge Option

*Additional 4 cartridges supports White ink only

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

Mimakr’

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PROVEN RESULTS.



TxF330-800
umacons SICT™

L

o —— — ——

Dual 330 Head 32” DTF Printer

MO

TxXF330-800

TXF3E530-800

Machine MSRP SPIFF
TxF330-800 $15,995 $500

All prices are USD

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PROVEN RESULTS. Mimakr’




TS200-1600 - New MSRP
umacons SICT™

w =~ . [5200-1600

- = = Machine Old MSRP New MSRP SPIFF
l_llllwllirllllll
TS200-1600 $10,995 $9,995 $500

All prices are USD

Available Options

Item Number Name Notes
OPT-J0422 |NCU Option
OPT-J0502 |Level Foot Option Supports Media up to 99.2 Lbs.
2026 Pinnacle Product Award OPT-J0370 [Small Relay Box* 1ph AC100-120V / 12A
Roll-To-Roll Dye Sublimation on Metal OPT-J0407 |Relay Box 2* 1ph AC100-240V / 30A
*Automatically switches the power supply (ON / OFF) of the external heater

Winner: Mimaki TS200-1600

All products must ship and invoice on or before December 28t to be eligible for promotions and pricing.

INNOVATIVE SYSTEMS, PROVEN RESULTS. Mmakr’

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026



TS330-3200DS - New MSRP
recnoioay P 1CT ™

TS330-3200 DS

Seie e

Machine Old MSRP New MSRP SPIFF
TS330-3200DS $108,900 $79,995 $1,000

Available Options

Item Number

OPT-J0575 [10kg Ink Unit 2 . TS330-1600 / 1800 / 3200DS

All prices are USD
All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RluSiuy




Tiger600-1800TS - New MSRP
“reennoloay P ICT ™

Machine Old MSRP New MSRP
Tiger600-1800TS $152,900 $99,995

All prices are USD

All products must ship and invoice on or before September 30t to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 08/01/2026 End 09/30/2026 INNOVATIVE SYSTEMS, PWE ARE WIDE FORMAT [RedlLiELdl




Fy26 — October - December Dealer SPIFFs

SG Machines SPIFF TA Machines SPIFF
JV200-130 $ 500 UJV300DTF-75 $ 500 TS200-1600 $ 500
JV200-160 $ 500 JFX200-1213 EX $ 500 TS330-1600+RL7 $ 500
CJV200-130 $ 500 TS330-3200DS $ 1,000
CJV200-160 $ 500 TxF330-800 $ 500
JV330-130 $ 300

All prices are USD
CJV330-130 $ 300

All products must ship and invoice on or before December 28t" to be eligible for promotions and pricing.

CONFIDENTIAL - Promos Start 10/01/2026 End 12/28/2026 INNOVATIVE SYSTEMS, PROVEN RESULTS. Mimakr’




JFX220-2515 and UJF200 Series Webinar

This Thursday Oct 15"
'f"|-|E NEXT GENERATION ‘ 1pm CDT/2pm EDT
n T[ﬂ"“"l Join us to get a first look at the latest
Mimaki UJF and JFX technology and
learn how the new JFX220-2515 and https://www.mimakiusa.com/events
S — UJF200 Series can help expand /d|sco.ver-t.he-next-qeneratlon-of-
ocT 15 | 12PMCT production capabilities, simplify mimaki-uv-led-technology
operation, and open new application
opportunities. secccccce
From the highest head gaps we've ever E E d-J E E
had to the brightest fluorescents, we *ecccssce
have something that will benefit your /AINCHOR
_ TECHNOLOGY
product webinar H i /MIMCIKI' b U S I n e SS .

Learn about Mimaki
ANCHOR TECHNOLOGY

INNOVATIVE SYSTEMS, PROVEN RESULTS. Mmakr’
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DEALER COMMUNICATION:

Vel {M Customer Technical Services

“Increase customer loyalty and satisfaction by collaborating with sales and
dealers to provide exceptional service that empowers our customers to achieve
their business goals.”



Customer Technical Services

Agenda

* PICT (Printer Information Cloud Technology)
* Dealer Portal Update
* New Product Training

INNOVATIVE SYSTEMS, PROVEN RESULTS.




End User
. Operational Visibility / Maintenance Insight
. Ink Cost Management / usage forecasting
. Proactive Event notification

Dealer Management
. Remote Investigation / Prepare for Onsite (Error Trace History)
. Maintenance History - Parameter and Log Capture

Resource Training
. Re-train dealer network — setup to view client base

- Mimaki Cloud
Technology

INNOVATIVE SYSTEMS,

ICT®

PROVEN RESULTS.

MMmakr’




Dealer Portal - Service Documents Added

MMmaki B v

Dashboard

Homepage In person Training Schedule  Workshop Webinars

Mimaki oo Dealer Tech Machine
USA Degler kecerimind Training Registration
Website MBcisne Lt 814/2026 Schedule Form

INNOVATIVE SYSTEMS, PROVEN RESULTS. Mmakr’




Dealer Portal — Service Documents

Mimaki Homepage Service Documents In person Training Schedule  Workshop Webinars

- . Troubleshooting Reference
Operator Training Check List

Guides

Available Pre-

Textile

installation Surveys

FCO and Technical Alert
Textile Information

by Model
Industrial Products :
Access Industrial Products Access Documents
Documents

Sign and Graphics

Sign and Graphics

INNOVATIVE SYSTEMS, PROVEN RESULTS. Mimakr




Dealer Portal - Service Policy And Procedures

4 | Introduction

4 | Document Information

4 | Operations Contacts

§ | Service Level Agreements

§ | Total Care

§ | Parts and Phone

§ | Non-Contract

§ | Pricing and Coverage

6 | Definitions

6 | Factory Warranty

6 | Terms & Conditions

6 | Print Head Replacement

7 | Promotional Service Level Agreement
7 | Service Level Agreement

7 | Warranty for End User Replaceable Parts
8 | Warranty for Service Parts

8 | Warranty for Consumables

8 | Warranty Part Orders

8 | Demonstration Products

8 | Used Products

9 | Warranty Service

9 | Hours of Operation

9 | Time and Material Service Rates

10 | Exclusions (Factory Warranty/SLA)
11 | 3D Printing Precautions

11 | Distortion of Formed Objects

AAmaki

Service - Policy and Procedures April 2026

Read Docurment

11 | Removal of Water-Soluble Support Material

11 | Handling of Formed Objects
11 | Installatinn Fnvironment

Homepage  Service Documents  In person Training Schedule  Workshop Webinars

Appendices Documents

Appendiz A - North America End-User Wamandy Stat nt Terms & Conditions and Important Information

Appendix B - Opening A Case Form

Appendiz C — Print Head Replacement Order Form

Appendiz D — Warranty Parts Ordering Process

Appendiz E — Parts Warranty 90-days

Appendiz F — Dealer Service Reimbursement Policy & Procedure

Appendiz G — Mimaki 5hipment — 4-point Inspection

Appendiz H — Damaged Shipping Survey

Warranty Parts Order Form - Example

Service Request PO Information




New Product Training

%FX.2.20-2515, UJ FZOO, UJ330H-1 60, TXF330'800 S ﬁAlmclKl [Searchoraskaquest\on (5\] Usage dashboard ~ o @ +r OE
ral n I ng 59 Items
. . O
lc\l)e}[/v groduct class dates will be updated in early - (€) UF3042 Series Core Technologles
C O er &)‘ E:ulrs:-:z:rr;di:;mamtenance
. . . . . D
Mlmakl USA WIII eXpand Our Certlfled tralners tO . = ress Advanced Digital Learning Development
increase in-house and on-site training opportunities. w ex | Edearning
. . . - X
Increase regional trainer availability. N N
Friday webinars are available on a variety of Mimaki " - -
products.
[— Basic Training
Mimaki eLearning access will be expanded in the e
coming months for easily accessible product and
technical information. o] 5asics of inkjet and its application
: EN | E-learning
Nov — April Schedule posted
https://www.mimakiusa.com/support/dealer-training . d

INNOVATIVE SYSTEMS, PROVEN RESULTS. Mmakr’



https://www.mimakiusa.com/support/dealer-training
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Thank you!

www.mimakiusa.com

Mimakr’




