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Machine Instant Rebate SPIFF

UJV200-160 $1,000 $300

UJV200-130 $1,000 $300

TS200-1600 $1,000 $300

UJV200/TS200 – Instant Rebate

Instant Rebate
• $1,000 Off Per Machine

Eligibility Period: 
• Sales invoiced March 4th , 2026 - June 26th, 2026

All prices are USD

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 26th to be eligible for Trade-In/-Up promotions and pricing.



I N N O V A T I V E  S Y S T E M S ,  P R O V E N  R E S U L T S .

UJV200/TS200 – Stocking Orders
Stocking Order Program 

• UJV200 Series
• 2-3 Units on a single PO = 5% Discount off Dealer Cost
• 4+ Units on a single PO = 10% Discount off Dealer Cost

• TS200-1600
• 2-3 Units on a single PO = 5% Discount off Dealer Cost
• 4+ Units on a single PO = 10% Discount off Dealer Cost

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 26th to be eligible for Trade-In/-Up promotions and pricing.
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Fy26 – Q1 Dealer SPIFFs

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

TA Machines SPIFF
TS200-1600+RL7 $ 300
TS330-1600+RL7 $ 500
TS330-3200DS $ 1,000
TxF300-1600 $ 1,000
TxF300-75 $ 300

IP Machines SPIFF
JFX200-2513 EX $ 750
JFX200-1213 EX $ 1,000
JFX200+CFX Bundle $ 1,000
JFX600+CFX Bundle $ 1,250

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.

All prices are USD

SG Machines SPIFF
UJV200 Series $               300

SG Machines SPIFF
JV200-160 $               300
JV200-130 $               300
CJV200-160 $               300
CJV200-130 $               300
CJV200-75 $               300
JV330-160 $ 500
JV330-130 $ 500
CJV330-160 $ 1,000
CJV330-130 $ 500
UCJV300-75 $ 500
UCJV330-160 $ 500
UCJV330-130 $ 500

UJV200 Series SPIFF begins May 4th
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UJV300DTF-75 – Instant Rebate + Bundle

Bundle Includes:
• CG-60AR Cutter
• Startup Ink Set
• Mimaki UV-DTF Film Set

Machine MSRP

UJV300DTF-75 $29,995 

Bundle Value $3,221

Instant Rebate $5,000

Promo Price $24,995
All prices are USD

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.
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TxF150-75 – Instant Rebate

All prices are USD

Machine MSRP
TxF150-75 $11,995 

Instant Rebate $1,500

Final Price $10,495

30” DTF Printer for Under $11k

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.
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TxF300 Series – Bulk Ink Bundle & Instant Rebate

Machine MSRP SPIFF Instant 
Rebate Final Price

TxF300-75 $15,995 $300 $3,500 $12,495

TxF300-1600 $20,995 - $5,500 $15,495 

 Even with long-length output, 
continuous operation for 8-9 hours 
is possible (approximately twice as long 
as conventional models)

 Can be operated without stopping 
the machine, even during overnight 
long-length output.

With a conventional 8-cartridge 
system, when outputting long jobs 
that require a large amount of ink, the 
white ink could run out in 4 to 5 
hours.

Additional 4 cartridge

*Additional 4 cartridges supports White ink only

Bundled With
4-Cartridge Bulk Ink OPT-J0572

$2,070 MSRP Value

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.

All prices are USD
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Machine MSRP SPIFF

TS330-3200DS $108,900 

Instant Rebate $13,905

Q1 Promo Price $94,995 $1,000

TS330-3200DS - Instant Rebate

• Removable Magnetic Platen
• Sublimation Paper

• Ink Receiving Spacer
• Direct to Fabric – Bleed Through

• Tension Roller
• Direct to Fabric

• Post-Heater

• Hybrid Ink Option
• Sb420 – Sublimation Paper & Direct to Fabric
• Sb411 – Sublimation Paper

• Ink Supply Options
• 2L Packs
• 10kg Tanks (Option)

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.

All prices are USD
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JFX200-2513 EX + CFX-2513 + EngView Bundle

LC Tool Kit
OPT-C0250 Tangential Unit Low Pressure - TUT-15 2
OPT-C0251 Router Unit R10 1
OPT-C0252 Camera Unit 1
OPT-C0256 Flat Blade Tool- FBT 1
OPT-C0259 Universal Pen Adapter 1
OPT-C0262 Creasing tool Diameter 26mm - C26 1
OPT-C0267 R10 X13 Cable Assy 1
OPT-C0272 Electric Reciprocating Tool Amplitude 1.2mm - E12 1
OPT-C0278 VAS Tool Type-S 1
SPA-0343 Reciprocating Cutter Blade Holder 1
SPA-0344 Reciprocating Cutter Blade Holder M06 1
SPB-0043 Tangential High Speed Steel Blade 30° (200pcs) 1
SPB-0045 Carbide Blade 30° (3 per pack) 1
SPB-0063 Joint Sheet Carbide Blade (3pcs/set) 1
SPB-0068 3*12L Endmill for Aluminum Composite Plates 1
SPB-0070 6*12L-42 Endmill for 30mm Channel, Effective Length 42mm 1
SPB-0072 4*8L Endmill for acrylic 5mm 1
SPB-0075 Carbide Blade 7x15 1
SPB-0083 Carbide Blade 17 1
SPB-0095 V-Cut Blade 45 1

Machines Bundle 
MSRP SPIFF Instant 

Rebate Bundle Price

JFX200-2513 EX
CFX-2513 w/Vac

LC Tool Kit
$260,370 $1,000 $25,000 $235,370

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.
All prices are USD

BOM Item Number:
JFX200-2513EX + CFX-2513 + LC 
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JFX600-2513 + CFX-2513 + EngView Bundle

LC Tool Kit
OPT-C0250 Tangential Unit Low Pressure - TUT-15 2
OPT-C0251 Router Unit R10 1
OPT-C0252 Camera Unit 1
OPT-C0256 Flat Blade Tool- FBT 1
OPT-C0259 Universal Pen Adapter 1
OPT-C0262 Creasing tool Diameter 26mm - C26 1
OPT-C0267 R10 X13 Cable Assy 1
OPT-C0272 Electric Reciprocating Tool Amplitude 1.2mm - E12 1
OPT-C0278 VAS Tool Type-S 1
SPA-0343 Reciprocating Cutter Blade Holder 1
SPA-0344 Reciprocating Cutter Blade Holder M06 1
SPB-0043 Tangential High Speed Steel Blade 30° (200pcs) 1
SPB-0045 Carbide Blade 30° (3 per pack) 1
SPB-0063 Joint Sheet Carbide Blade (3pcs/set) 1
SPB-0068 3*12L Endmill for Aluminum Composite Plates 1
SPB-0070 6*12L-42 Endmill for 30mm Channel, Effective Length 42mm 1
SPB-0072 4*8L Endmill for acrylic 5mm 1
SPB-0075 Carbide Blade 7x15 1
SPB-0083 Carbide Blade 17 1
SPB-0095 V-Cut Blade 45 1

Machines Bundle 
MSRP SPIFF Instant 

Rebate Bundle Price

JFX600-2513
CFX-2513 w/Vac

LC Tool Kit
$391,276 $1,250 $50,000 $341,276

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.
All prices are USD

BOM Item Number:
JFX600-Ionizer + CFX-2513 + LC 
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CFX Series + EngView Bundle

EngView Designer Standard with CAM
One-year Subscription - $2,300 Retail
• Includes:

• One-year Subscription with CFX purchase
• Library of packaging designs & displays 

• 2,500+ Parametric resizable designs
• 3D Presenter / Adobe plug-in
• Drafting (conventional and smart)
• Sheet layout & display nesting
• Cost Estimator
• CAM – Create optimized CFX output

• Bypass FineCut
• One hour of training / on boarding

• Customers can purchase more training directly 
from EngView if needed @ $100/hr.

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 28th to be eligible for Q1 promotions and pricing.
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FujiFilm Trade-In Credits

New JFX Sales to Existing FujiFilm Customers

• JFX200-1213 EX - $2,000 Credit
• JFX200-2513 EX - $5,000 Credit
• JFX600-2513 - $20,000 Credit
• JFX600-2531 - $30,000 Credit

• Eligible Units – Any Fuji Acuity machine
• Credits can be applied towards machine discount, ink or service.

• Must be on a single order

• For FujiFilm End-user Accounts Only
• Cannot be combined with current JFX & CFX Bundle Promos

CONFIDENTIAL - Promos Start 04/01/2026 End 06/28/2026

All products must ship and invoice on or before June 26th to be eligible for Trade-In/-Up promotions and pricing.

FujiFilm Trade-in Program begins May 4th
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MIMAKI President’s Club 2026

14

Rewarding Excellence. Driving Growth. Building Loyalty.
February 20–27, 2027
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Welcome to President’s Club 2026

15

The highest honor awarded to MIMAKI's top-performing dealers and employees
Earn your place among the BEST.
Destination:

Japan
Featuring:
• Mimaki Engineering Headquarters
• To be Announced – Exclusive President's Club Events
• Tokyo
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What is President’s Club?

16

MIMAKI President's Club recognizes Exceptional Achievement and Outstanding 
Performance across our Dealer network and Employee teams.

This distinctive experience rewards individuals and organizations that demonstrate:

• Exceptional sales growth

• Product leadership

• Business excellence

• Commitment to Mimaki's success

Only the 
highest 
achievers 
will qualify.
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Your Reward Awaits

17

An Exclusive 7-day President's Club Experience in Japan.

Highlights include:

• VIP Tokyo welcome experience

• Cultural immersion event

• Private access to Mimaki Headquarters

• Executive leadership engagement

• President's Club Gala Celebration

• Tokyo sights, innovation, and technology tour

This experience 
cannot be purchased.

It must be earned.



Confidential

Transform

Something new Something different

The Journey

18

February 20 – 27, 2027  -Subject to change

Day 1 - Depart Los Angeles - Feb 20

Day 2 - Arrive Tokyo – Feb 21

Day 3 - Transfer to Nagano – Feb 22

Day 4 - Mimaki Headquarters Experience – Feb 23

Day 5 - Nagano & President's Club Events – Feb 24

Day 6 - Tokyo Tour & Farewell Gala – Feb 25

Day 7 - Return to Los Angeles – Feb 26
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Dealer Qualification

19

Qualifying Period:
January 1 – December 31, 2026

Eligibility:

• Active Mimaki Dealer

• Good financial standing

• No accounts receivable greater than 30 days past 

due as of January 15, 2027

• One dealer award per company at Mimaki's 

discretion.
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Sales Growth Awards

20

Premium Dealers:
- Top 3 Sales Growth Performers

Gold Dealers:
- Top 3 Sales Growth Performers

Silver Dealers:
- Top 2 Sales Growth Performers

Growth is measured by year-over-year increase in 
total invoice value.
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Most Valued Dealer Awards

21

Recognizing excellence in strategic product categories.

Award categories include Highest unit sales per:

• Solvent

• UV Roll-to-Roll / Hybrid

• UJF

• JFX

• TS/TX

• TxF
One winner per category.

One Winner 
per Category
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Employee Qualification

22

President’s Club Employee Awards

Sales Excellence
• Top 3 Sales Professionals

Sales Leadership Excellence
• Top Region Manager
• Top Senior Region Manager

Admin Employee Excellence
• 5 Administrative

Celebrating our 
Top Performing 

Employees
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What You Receive

23

President's Club winners receive:

• International travel experience

• Executive recognition

• Exclusive access to Mimaki 

leadership

• Recognition among peers

• Membership in an elite group of 

performers

Recognition 
as an Elite 
Contributor 
to Mimaki 

USA 
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The Road to Japan

24

Ready, Set, GO!

June – Launch (retro active to January)

July - Performance Updates
- Check your status
- Special Dealer portal Tracker

October - Leaderboard Recognition

December 2026 
• Qualification Review

January 2027 
• Final Selection

February 2027
• President's Club Japan

Every Sale Matters.
Every Placement 

Qualifies.
Every Opportunity 

Counts.
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The Journey Has Begun

25

MIMAKI’s Presidents Club 2026

Push Harder

Sell Smarter

Lead Stronger

Earn Your Place in Japan

We’re Ready to Celebrate YOU!

Rewarding Excellence.
Driving Growth.
Building Loyalty.



“Out-produce. Out-perform. Out-deliver.” 

UJV200 comparisons



2x

















360% 
faster







Approx.

730%
More Energy used







$19,745

$20,345

$16,995
Faster Speed, better quality, richer color depth, superior 

scratch resistance, longer lasting color vibrancy, less 
power requirements, instant drying, No laminate need, no 
heat required, no wait times, no hidden costs, less media 

waste, faster automated maintenance times, less ink 
costs, faster multi layer, faster white and clear ink….. All 

that and an MSRP that beats the competition too!

The clear winner



UJV200 Series
Out-produce. Out-perform. Out-deliver.
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3MTM MCSTM Warranty
Introduction Guide
Updated – June 2026

S A L E S  C O M M U N I C A T I O N :

Sales & Dealers
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3M MCS Warranty Program - Approved Mimaki Products

Mimaki
Printer JV200-160/-130 CJV200-160/-130 JV330-160/-130 CJV330-160/-130 UCJV330-160/-130 UCJV300-160/-130 UJV500-160

Ink
SS21 / C,M,Y,K,Lc,Lm,Lk,Or**
SS22 / C,M,Y,K,Lc,Lm,Lk,Or**
BS4   / C,M,Y,K

SS21 / C,M,Y,K,Lc,Lm,Lk,Or**
SS22 / C,M,Y,K,Lc,Lm,Lk,Or**
BS4   / C,M,Y,K

SS21 / C,M,Y,K,Lc,Lm,Lk,Or**
SS22 / C,M,Y,K,Lc,Lm,Lk,Or**
BS4   / C,M,Y,K

SS21 / C,M,Y,K,Lc,Lm,Lk,Or**
SS22 / C,M,Y,K,Lc,Lm,Lk,Or** 
BS4   / C,M,Y,K

LUS-170 / C,M,Y,K,Lc,Lm
LUS-175 / C,M,Y,K,Lc,Lm
LUS-200 / C,M,Y,K,W**

LUS-200 / C,M,Y,K
(no W) LUS-200 / C,M,Y,K,W

Ink Type Eco-Solvent Eco-Solvent Eco-Solvent Eco-Solvent UV-LED UV-LED UV-LED

Status Approved - May 2026 Approved - May 2026 Approved - April 2025
Approved - May 2026

Approved - April 2025
Approved - May 2026

Approved - February 2026
Approved - May 2026 Approved Approved

Mimaki Eco-solvent inks are now compatible with the 3M MCS Warranty.
Customers will be able to receive the 3M MCS Warranty Program certification, the most 
comprehensive warranty in the graphics industry, with Mimaki inks and printers, that boast the 
best weather resistance in the industry.
This will help boost their business.

*The 3M MCS Warranty Program is not obtained by ink. It is approved by the combination of the above Printer + Ink and the 3M MCS Warranty Program media and protective laminate from 3M.
** See 3M MCS Warranty Matrix for specific details
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3M MCS Warranty Program – SS21 & SS22 Orange Ink

Mimaki SS21 & SS22 Orange ink is compatible with the 3M MCS Warranty.

Warranty with Orange ink requires the use of specific Overlaminates:

3M Scotchcal Gloss Overlaminate 8528
3M Envision Gloss Wrap Overlaminate 8548G
3M Envision Luster Wrap Overlaminate 8549L
3M Envision Wrap Overlaminates 8550M
3M Gloss Wrap Overlaminate 8428G

Note: SS21 White ink is not covered.
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What is the 3M MCS Warranty Program?

Printer

Printer

Printer 
Ink

Ink

Graphic 
Film

3M Film

Over
Laminate
3M Overlaminate

3M MCS Warranty Program 
Compatible Materials

Production 
at a 3M Authorized Store

3M warranties the 
weather resistance 

of graphics after 
installation.

3M Warranty

A warranty of up to 6 years for graphics produced by authorized shops using 3M-specified materials.
A wide range of films developed and manufactured to suit the quality of the product, printing quality and installation quality, which vary depending 
on the environment and characteristics of the installation site (smooth surfaces, curved surfaces, etc.) and the service life. Production technicians 
trained to use this film to produce outdoor graphics. A wide range of tools and release agents for production and installation. The 3M MCS
Warranty Program supports the high-quality outdoor graphics produced using these products.

Graphic
Manufacturing

Production at 
approved graphics 

manufacturer

Graphics created by 
manufacturer that has been 
trained & approved in the 

3M program

* The right combination of materials and techniques is important for the production of long-lasting weatherproof graphics.
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Warranty period for the 3M MCS Warranty Program
Up to 6-Year
Guarantee

Various problems such as those listed below may occur due to natural factors such as solar heat, ultraviolet rays, 
temperature changes, and artificial factors such as nitrogen oxides and oil smoke. 
The 3M media and laminate film, which have been researched and analyzed over a long period of time and 
commercialized, and the combination of 3M -approved high-performance printers and ink are tested for common 
problems to determine the warranty period.

Please check the 3M MCS Warranty Program website for details: www.3m.com/graphicswarranties

Fading is a phenomenon that occurs when the 
pigment compounds in film are broken down 
or chemically altered by ultraviolet rays or 
other factors.

Shrinking is a phenomenon that occurs when 
the film layers that have been stretched during 
the manufacturing process of a product try to 
return to their original shape. The adhesive 
strength of the adhesive weakens over time 
and due to external factors, causing the film 
layers to shrink.

Cracking is a phenomenon in which the film 
itself becomes hard due to the loss of 
components contained in the film layer caused 
by external factors such as sunlight, and the 
film is unable to follow the shrinkage over time 
and cracks.

Cracking

Shrinking Fading

A Lifting is  phenomenon that occurs mainly at 
the edges of the film due to the adhesive 
agent being unable to hold up against the 
decrease in adhesion after construction or the 
shrinkage of the film layer.

Lifting

http://www.3m.com/graphicswarranties
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3M MCS Warranty Program Setup Flow

No additional special equipment is required to participate in the MCS Warranty Program.
End users can apply for and obtain the 3M MCS Warranty Program by combining approved components:

Printer + Ink + Media + Protective Overlaminate.

Preparation
Prepare materials that are 
compatible with the 3M
MCS Warranty Program.

Printer + Ink + Media +
Protective Overlaminate

Application
Submission of the 
approved Store Application 
Form/Audit Checklist

Audit
Checking the processing 
system by 3M /On-site 
inspection

Online training
Online training /
Taking tests

Certification
After registering as a 
certificated store, you will be 
issued a certificate of 
authentication and access to 
the MCS website.

Rather than being obtained for each graphic produced, certification is obtained, by the print service provider, for the 
combination of components: Printer + Ink + Media + Protective Overlaminate, that they use, so the certification 
remains valid, even for different jobs, as long as the approved combination of components is used for each job 
produced.

Global Site: www.3m.com/graphicswarranties

http://www.3m.com/graphicswarranties
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Register to become certified to offer the 3M MCS Warranty

https://www.3m.com/3M/en_US/graphics-signage-us/resources/warranties/
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How to determine if a graphic manufacturer has warranty coverage

PRINTED Finished Graphics
Is the Printer & Ink combination on the 3M MCS Warranty Printer List ?

Does the graphic manufacturer have a valid 
Certificate of 3M MCS Warranty?

Is the printer and ink combination on the 3M 
Performance Warranty for Graphic Manufacturers list?

3M Performance Warranty for the Graphic Manufacturer

3M MCS Warranty

No finished graphic 
warranty is available.

The graphic manufacturer is
only eligible to receive the

3M Basic Product
Warranty.

3M Performance 
Warranty

No finished graphic 
warranty is available.

The graphic manufacturer is
only eligible to receive the

3M Basic Product
Warranty.

Yes No Yes No

Yes No

All 3M Graphics Products come with the 3M Basic Product Warranty.  Here’s how to determine the warranty coverage for 3M Graphics Products used in Finished Graphics.

The graphic 
manufacturer can 

offer end users the:

The graphic 
manufacturer can 

offer end users the:

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/multimedia.3m.com/mws/media/1034875O/3m-graphics-warranty-bulletin.pdf?fn=Warranty%20Bulletin.pdf
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3M MCS Warranty Program – Warranty Matrices

Please check the 3M MCS Warranty Program website for details: www.3m.com/graphicswarranties

http://www.3m.com/graphicswarranties


I N N O V A T I V E  S Y S T E M S ,  P R O V E N  R E S U L T S .I N N O V A T I V E  S Y S T E M S ,  P R O V E N  R E S U L T S .

3M MCS Warranty Program – Warranty Matrix
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What Mimaki users can do with the 3M MCS Warranty Program

Be able to do 3M designated printing work.
(The scope of work will expand.)

Make a proposal to the client with a stated service life of up to 6 years.
(depending on the application & region)
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Frequently Asked Questions

Item Question Answer

1
Which Mimaki products are scheduled to be added to the 
MCS Warranty Program in the future? And when are they 
scheduled to be added?

To be determined and announced at a future date.

2 Do Mimaki customers need special equipment to participate in 
the MCS Warranty program?

Only a qualified Mimaki printer & ink. Customers simply need to register their printer and ink combination at 
www.3m.com/graphicswarranties and once completed and approved by 3M, they will receive their certificate to offer the 
3M MCS Warranty.

3 What are the benefits to Mimaki customers in using MCS
certified products?

The 3M TM MCS Warranty program provides peace of mind for print buyers, and access to 3M’s global network of key 
account managers and account executives, to help handle any customer issues around the world. This differentiates users 
of 3M  Vs. users of competitors’ materials and provides access to marketing collateral to help promote their business; 
providing non-prorated warranty coverage.

4 In which countries does the MCS Warranty program 
operate?

The 3M MCS Warranty is available globally. The warranty periods offered for specific applications do vary depending on 
the region of the world where the warranty is offered, due to variations in environmental conditions. This is documented in 
the application-specific 3M warranty coverage documentation.

5 What are the benefits for Mimaki customers of using MCS
approved products?

Unlike other warranties, 3M does not prorate the warranty amount based on when, if any performance-based claim is 
approved. If the 6-year warranty applies, even if the claim is made 5 years after installation, the full replacement cost will be 
covered.

6 How many Certified MCS Warranty program members are 
there in each region/country today? This information is not made publicly available by 3M.

http://www.3m.com/graphicswarranties
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Frequently Asked Questions

Item Question Answer

6 What are the minimum requirements for any PSP to qualify or 
participate in the MCS Warranty program?

Participating PSPs simply need to have a printer and ink combination in use in their facilities, that is on the approved list, 
which can be found at: www.3m.com/graphicswarranties
Once they confirm their printer and ink combination is approved, they can register to become certified to offer the 3M
MCS Warranty. When approved by 3M they will be able to offer the 3M MCS Warranty for printed graphics.

7 What is the difference between 3M Performance Warranty* 
and MCS Warranty program? 

3M Performance Warranty is not a certification program, it is a program with the Printer OEM stating that 3M has tested 
specific media with the printer/ink combo, and 3M states that the 3M films will meet 3M’s expectations, excluding the 
performance of the inks. 
3M MCS Warranty provides that all materials and properties have been tested and approved by 3M as a compatible 
system to offer the warranty (printer, ink, media, graphic protection)
* 3M Performance Guarantee is being repositioned as 3M Performance Warranty by 3M marketing

8
If I as a print service provider, offer my customers an MCS 
Warranty, how do I make a claim in case of product 
performance failure?

If you have any performance issues, then you should contact your local 3M sales representative, and they will work you 
through the process of investigation and if necessary, the procedure for filing a claim.

9 Is there a price premium for using Certified MCS (Ink) 
products purchased from Mimaki?

Whether 3M products are used withing a warranty program or not, the cost remains the same. There is no levy, fee or price 
premium applied when using these materials under any specific warranty coverage.
3M products are not certified as MCS products – MCS warranty is applicable when the appropriate “recipe” of printer, inks, 
media and protection are used in the process of creating a finished graphic. To determine if they are eligible for the 3M
MCS Warranty, please reference the matrices specifically for your zone at www.3m.com/graphicswarranties 

10 As a Print Service provider can I advertise that I use Certified 
MCS products without offering an MCS Warranty?

You can advertise that you use 3M products, but not that they are MCS certified. You will need to be certified by 3M 
before you can offer the 3M TM MCS Warranty, for any jobs you produce and sell to end-users. 
3M products are not certified MCS products out of the box. The 3M TM MCS Warranty is only offered under certain 
conditions determined by the materials used, applications printed, and the geographical zone of the world in which they are 
produced and used.
To determine if they are eligible for the 3M TM MCS Warranty, please reference the matrices specifically for your 
geographic zone at: www.3m.com/graphicswarranties 

http://www.3m.com/graphicswarranties
http://www.3m.com/graphicswarranties
http://www.3m.com/graphicswarranties


I N N O V A T I V E  S Y S T E M S ,  P R O V E N  R E S U L T S .

Disclaimers

Product Selection and Use: Many factors beyond 3M’s control and uniquely within user’s knowledge and control can affect the use and performance of a 3M product in a p articular 
application. Customer is solely responsible for evaluating the product and determining whether it is appropriate and suitable for customer’s application, including conducting a workplace 
hazard assessment, reviewing all applicable regulations and standards, and reviewing the product label and use instructions. Failure to properly evaluate, select, and use a 3M product in 
accordance with instructions or to meet all applicable safety regulations may result in injury, sickness, death, and/or harm to property. 

Warranty, Limited Remedy, and Disclaimer: Unless a different warranty is specifically stated on the applicable 3M product packaging or product literature (in which case such warranty 
governs), 3M warrants that each 3M product meets the applicable 3M product specification at the time 3M ships the product. 3M MAKES NO OTHER WARRANTIES OR CONDITIONS, 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR ARISING OUT OF A COURSE OF 
DEALING, CUSTOM, OR USAGE OF TRADE. If a 3M product does not conform to this warranty, the sole and exclusive remedy is, at 3M’s option, replacement of the 3M product or refund of 
the purchase price. 

Limitation of Liability: Except for the limited remedy stated above, and except to the extent prohibited by law, 3M will not be liable for any loss or damage arising from or related to the 3M 
product, whether direct, indirect, special, incidental, or consequential (including, but not limited to, lost profits or business opportunity), regardless of the legal or equitable theory asserted, 
including, but not limited to, warranty, contract, negligence, or strict liability. 
The above overview is provided as a courtesy to customers and is not binding. Refer to the 3M Graphics Warranties Bulletin for complete warranty details, coverage, and definitions. 

As a world leader in weathering test standards, we at 3M use a combination of science, technology, and innovation to enable you to produce finished graphics that offer excellent 
performance and are visually appealing. 
• Global network of outdoor testing sites serves as benchmarks for performance evaluation.
• We use state-of-the-art weathering technology in the development of durable products
Additional resources 
These resources are available at www.3Mgraphics.com/TechInfo. 
• Product Bulletins
• Instruction Bulletins
To register for a Certificate of 3M MCS Warranty and to view digital printing warranty matrices, visit 3Mgraphics.com/Warranties. 



I N N O V A T I V E  S Y S T E M S ,  P R O V E N  R E S U L T S .

Disclaimers

If you use equipment other than those recommended by MIMAKI ENGINEERING CO., LTD., there is a risk of fire or damage to the printer. In this case, the warranty of MIMAKI ENGINEERING 
CO., LTD. will not apply. In addition, MIMAKI ENGINEERING CO., LTD. will not be held responsible for any direct or indirect damage that may occur.
Please use genuine MIMAKI ENGINEERING CO., LTD. ink and maintenance fluid. If you use anything other than this, there is a risk of a drop in print quality and a malfunction of the printer.

In this case, it will not be covered by the MIMAKI ENGINEERING CO., LTD. warranty. In addition, MIMAKI ENGINEERING CO., LTD. will not be held responsible for any direct or indirect 
damage caused by this.

MIMAKI ENGINEERING CO., LTD. assumes no responsibility for any warranties that differ from the contents of this document, or for any matters or recommendations not described in this 
document, unless they are in a document signed by an authorized officer of our company or the manufacturer of our products.
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