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Warranty Orders
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Warranty Coverage
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Service 
Contacts The Mimaki USA Call Center is available and fully staffed

888-530-3992
8:30am – 8:30pm EST

Please have product serial number available

Email Contacts:
• Warranty Center usa.warrantycenter@mimaki.com
• Mimaki Call Center na.service@mimaki.com
• Other Technical Questions CorpTechCenter@mimaki.com

Onsite Service
• Dealers are our primary resource for onsite service
• Onsite availability determined by Regional Management
• On site support for installation and troubleshooting dispatched regionally

mailto:usa.warrantycenter@mimaki.com
mailto:na.service@mimaki.com
mailto:CorpTechCenter@mimaki.com
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Requesting warranty parts

UV Print head Approval
Form and test  pr in t  must  be sent  to  Mimaki  to  approve,  before UV pr int  head rep lacement

Opening a Case

Each incident must have a case opened with a detai led problem descript ion of  the issue included

Warranty Claims

Cla ims must  be submit ted wi th in  s ix ty (60)  days of  creat ing the case for  warranty re imbursement e l ig ib i l i t y
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1.
Onsite Support

4.
Warranty 

Reimbursements

3.
$0 Service Parts

2.
Special Promotions

Installation Reports
Once submitted, Mimaki Product may be eligible for:
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Required 
steps
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Special 
Promotions
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1.
Unique 

PO number

4.
Damage from 
mishandling, 
not covered

3.
One machine serial 
number per order

2.
Problem Description, 

matches case #

Warranty Replacements
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Completing 
parts 

request
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Collecting 
the 

information
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Replacement 
parts
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Returning 
parts
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Service 
Contacts The Mimaki USA Call Center is available and fully staffed

888-530-3992 
8:30am – 8:30pm EDT

  Please have product serial number available

Email Contacts:
• Warranty Center usa.warrantycenter@mimaki.com
• Mimaki Call Center na.service@mimaki.com
• Other Technical Questions CorpTechCenter@mimaki.com

Onsite Service
• Dealers are our primary resource for onsite service
• Onsite availability determined by Regional Management
• On site support for installation and troubleshooting dispatched regionally
 

mailto:usa.warrantycenter@mimaki.com
mailto:na.service@mimaki.com
mailto:CorpTechCenter@mimaki.com
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