Information Required for Warranty Print Head Replacement


For Mimaki to consider the approval of any warranty order for printhead replacement, the following information is required without exception. 
· photographs of the nozzle test print taken after the attempted printhead recovery, 
· a photograph of the underside of each printhead, and
· photographs of defective print samples.  

Please answer the questions below each time you request to replace a printhead:
End User:

Printer Model and Serial Number: 

Mimaki Case Number: 
Dealer Technician:
Which head are you requesting to replace and why?
What steps have been done to restore operation with the printhead?

Lot number(s) of ink in use in affected channel(s):
Which error messages are being displayed?
** Recommended to capture Parameter and Log Files at every Service Incident**
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